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Abstract

Presentation for new users to help them profile their integrated library system. Topics include general preparation
ideas, creating codes for material locations, organizing the tables, and visualizing the loan rules.
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Introduction

Who am |

- WCU is a member of WNCLN; a three
member consortium in North Carolina

What is Circulation Profiling?
- Initial setup

- Good profiling vs bad profiling can last the
lifetime on your ILS

- Ongoing changes, maintenance, and
housekeeping
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How to get started

Step back and look at circulation policy
patterns

-Start with the most common areas and
patron types

* Create “defaults”
* Consider combining policies, notices
* Examples:

-Then move to exceptions
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Preparation for profiling

Review all locations from your old

system

- Are there any item in it?

- Do we still need it or can we combine it with
another location, or discard completely?

- Are there locations with multiple item types
that circulate differently?

Review patron types the same way
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Consider changing policy

NOW is the best time to update
circulation policies

- There are some policies that can’t be done
with Innopac

- There might be some policies you don’t want
to do with Innopac

Blame automation/computer system

- people understand this

- you might not be able to change it again until you
change systems
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Reviewing the process

Patron Block *\’

Days closed
Hours open \

Loan Rule Table

Loan #| Loan Period| Notice #|.|.]. |
—\ 233 200 =TT Notice Text
- Table
Calculated by
: Notice #| Label
[Time to reshelve | ~~A System ;olc:e :
Item Record
-
Due
Date
’\) Rule Determirjer Table
~ Item location Patron Type | Loan Rule|.|.|.|.
Patron Record cgenl 55 260 233
s
ik
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Tables needed for Circulation Profiling

4 Sierra - WESTERN NORTH CAROLINA LIBRARY NETWORK - Jill Ellern (WCU)
File Edit View Go Tools m Reports Help

N

General
| v TR Acguisitions ’ > .
D I d Cataloging ]
a ys c 0 S e | Circulation |4 Automated Self Check-out Messages (5)
Serials Branch Addresses

Web Access Management | Days Closed

Email Subject
H o u rs o e n Hold Pickup Locations
p Hold Thresholds (7)
Hours Open I
Library Priority
Loan Rule Determiner
Loan Rules e
Patron Blocks
Patron Type
Payment Types (6)
Pcode 3

Loan Rule Determiner

Statistical Group Maintenance
Smmmm

Time to Reshelve dwmmmmn

Patron BLOCKS
Text of circulation NOTICES
TIME to reshelve

Text of Circulation Notices
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Review the loan rule elements
(all 56 of them)

The manual is your good friend

-Online tables as editing uses cryptic
language, very abbreviated

-The tables will run together in your
mind

Elements are grouped

Plan to review them every few years
as updates happen




General principles of tables

Most read from the bottom up
Modifying vs adding lines in a table

Know which elements refer to lines
in other tables

Power of two - two eyes when doing
modification to ANY table
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Creating Location/Branch Codes

Second most important step in
profiling after indexing

Determines the ease of Circulation
profiling
Location/Branch codes have

implications throughout the system

- Effects scoping, limiting, circulation,
and statistics
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Location/Branch Codes

- located in bib, item, order, checkin records
-1 to 5 letters
- Can have multiple entries

* Total of 900 overall

* Up to 100 in a single record

* Creates a “variable field” in the record

- No duplicates

- define a label that the patron sees in OPAC
* (up to 25 characters)

- essential component of circulation profiling

UG



Location/Branch codes recommendations...

Hierarchical
- Location of character means something

- alphabetical with each letter a place holder

* refer (reference),rindx (ref index),ritab (ref index
table),ritcd (ref index table cd)
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Location/Branch codes recommendations...

Mnemonic

- Tying it to full words helps
- for ease of reading




Location/Branch codes recommendations...

The number of characters as an indicator

- we use different numbers of characters in
different kinds of records

- designates where it’s used

UG



Getting the most out of Location/Branch
codes

The first letter
A unique letter(s)

Common letter(s)




The first letter - example in a shared system

Shared library system with three libraries
A
 (Asheville)
B
* (Boone)
-C

* (Cullowhee)




The first letter

Using operator in create list
- BETWEEN

® Cddaa-Czzzz
— All of the Cullowhee collection can be selected
* Cpaaa-cpzzz

— All of the cullowhee periodical collection can be
sellected

® raadda-rzzzz
— refer *refer
— index *rindx




Common letter(s)

Using operator in create list

- HAS
* mgenl| bioz
* rgenl mflz
* bgenl libz

- We created three letter codes for
location/department/disiplines so we would
search for those within a code

San Francisco



A unique letter

Use a special 4
letter (at the k
end) to denote
a common .
attribute X
rx
symbols
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WNCLN Location Codes

First letter of all location codes indicate the
Library
- each library subdivided location into broad
categories using next one or two characters

Only 5 letter codes in attached records

Less then 5 letters

-only in bib records

- forced multiple locations in bibs (library,
sub-category) for limiting, scoping, statistics

- Only 1-letter codes have labels

San Francisco



Making use of the asterisk

If r* for all reference
if m* for all main stacks

Means you only have to define the

exceptions

- if more then 5 exceptions, consider another
first letter for that area
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Periodicals and Newspapers

C

cp

WCU
(Bib location code - NL)

cpbgf WCU PER G-FLOOR
cpbnd WCU PER BOUND

cpcur
cpers
cpfch
cpflm

cpicv

WCU PER CURRENT
WCU PERIODICALS
WCU PER MFICHE
WCU PER MFILM

WCU PER INCOMPLETE

cpn (Bib location code - NL)
cpnbf WCU NEWSP CABINETS
cpncr  WCU NEWSP SERIALS
cpnmec WCU NEWSP MCARD
cpnsr  WCU NEWSP RACK
cpnss WCU NEWSP SHELF
cppro WCU PER TECH SERV




More Examples

cgenl WCU GENERAL
cgeno WCU GENERAL
cgens WCU GENERAL STC

argen UNCA GENERAL
argew UNCA GENERAL
argju UNCAJUV LIT
argiw UNCAJUV LIT
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Organizing circulation tables

Create a scheme in order to create
consistency within and between all
circulation profiling tables

-makes finding, fixing, reading easier

Plan for future growth and
modification within each table
-spread out entries




Within and Between tables

Group by library, location, patron
category

Remember that many tables read from
bottom up
- Default first, then exceptions

* Network then libraries in alphabetic order

* Set number for start of each category
— 256 - divided by number of libraries
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Padding the table

Placeholders names (*)
Undefined locations

Means you modify table / you NEVER add

loan rules
-jump to a line
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Example of padding and grouping a table
lloanRues

Name Normal Lo... Holdable Code

'WCU NEVER CIRC

'WCU NON CIRC REF
*wcu

*wcu

*wcu

*wcu

*wcu

*wcu o

WCU CMC 48 HOUR
'WCU CMC 24 HOUR

WCU CMC RESERVE 7
WCU CMC MEDIA FAC/ST
'WCU CMC MEDIA STUDEN
*wcu

-

A3 EIEIEIE 3 E3E3E3E3E3E0E

1:oz:ox:z:o=um=oz:oﬂz

JoNNaNBOoooo oo a0

Edit Mode




Visualizing loan rules

Create a visual picture or map of the most

important of the 56 data elements of a
Loan Rule

Do you remember diagramming
sentences in school?

UG
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Subject | Verb

i
e

|
Subject | | Verb

Verb One

/é Verb Two

: Verb Three

siviect | | vaim s

Predicate Adecive
o

Pradicate Naminative

Direct and Indirect
Objects

Subject

l Verb |Direct Object

\ Indirect Object

N




in order to

We (Peop_lg)l B i

form | unio

X

establish | Justice

insure | Tranquility
\(OQQQQ
provide <
defon%o
o%%
<%

promote | Welfare

T ‘Q’@'%%

securo Blossmg_

)d \ Constitution
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ADUN R | \“.".‘

“The cat C}\ases
. Plté\ C,?"':
Tha mouse

"Seen it many times ... a clear case of
Sentence Diagram Paralysis."
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to take hold
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Looking at a loan rule using a diagram

LLoan Rule Diagram

Name/Code
Due LSt
; Overdue Bill
Date ;
Notice
[Loan Period Grace |
& I )) Time

| ?st OD period |?st OD period

I (Declared Lost)
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Students - WCU General Collection

(Default Loan Rule - in Days)

I st
Overdue
Notice

Due
Date

l.oan Period Grace |

21 days 3 days

| Ist OD period |2nd OD period

7 days 23 days

(Declared Lost)

(30 days)




Faculty - WCU( q’s’;)leral Collection

Ist 1st 2nd 3rd a4th  Bill
Courtesy Overdue Overdue Overdue Overdue
Notice e Notice Notice Notice Notice
Date

[.oan Period

180 days

177 days ' / 7 days 7 days

$75

default
( Declared Lost) itemn
cost

(30 days)

|
J




ISt Text# ISt Text# 2nd text# Bill
N - Bill Text #
| .oan Rule| Courtesy Overdue  Overdue Fine Toxt §

Notice Notice Notice Adjust Text #

Elements | | P i Defauit Cost

Processing
Fee

nd Q0 Notices
[ext #s

4 4 4 4

L.oan Period

# Days Before CD 1st OD pencd | 2nd 00 perod | ?nd 0D Period

Fne ncre if Recall Limit
Time B4 Renew . Eligib to Recall D/HR Fines 1st +  D/HR Fnes 2nd Fine _
' Amount : Amount to

Price

(Declared Lost)

Text #s nd 0D Recall

Minimum Use : Time Return Recall Time 1st OO Recall




Ist Text #1315 [ st Text # 24 2nd Text # 25 B'T”
. Bill Text # 53
|.oan Rule| Courtesy Overdue  Overdue Fine Text # 52

Notice Notice Notice Adiust Text # 54
Elements Default Cost 47

A A A
17 Processing “Q

it Due nd OD Notices Fee
Date Text #s 26-38

Ky . kR

03 al
L.oan Period

3h 18 v 20-23

# Days Before CD 1st OD peniod | 2nd OO period | ?nd 0D Period

09 i Fine ncre if Recall 51 14
Time B4 Renew . E'iglb to Recall &'HR Fines 1st42 : D/HR Fnes ?nd
: Amount 43 ! Amount 45

Recall _ (Declared Lost) i
Notioe fext #1318 30-34
Text #s nd 0D Recall

I3 15 7
Minimum Use § Time Return Recalll Time 1st OD Recall I I I I
' I
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BETWEEN GHOWNG, C.-?"q.
CHRARACTERS GTILL HAVE
T0 60 TO SCHOOL

R —
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Thank You!

Jill Ellern
ellern@email.wcu.edu




