
Creating a List of Free Higher Ed Collections 
in the Time of COVID-19

Marcie Burton and Lea Leininger
Slides:  http://go.uncg.edu/611  

Presenter Notes
Presentation Notes
MarcieIntroductionsAs the moderator stated, I’m Marcie Burton and my role at UNC Greensboro is Electronic Resources Cataloging Technician.  My co-presenter today is Lea Leininger and she is our Health Sciences Reference Librarian. Today we are talking about a Libguide we created of Free higher ed collections in the time of Covid-19.

http://go.uncg.edu/611


• UNC Greensboro (founded in 1891)
• Doctoral-granting, research-intensive institution
• 5th largest of the 17 UNC campuses
• 20,050 students
• 185 undergrad, masters, and doctoral degree programs
• 16 research centers and institutes

• University Libraries
• Jackson (main) and Harold Schiffman (music) Libraries
• 5 affiliate libraries (within other campus units)
• 2.8M+ items, 42,000+ print/e-journals, 400+ Databases
• 30 librarians, 60 professional staff

Presenter Notes
Presentation Notes
MarcieHere are some statistics about our university with a pic of UNCG with the City of Greensboro skyline in the background in top right and the our main library, the Walter Clinton Jackson Library at the bottom.



March 2020: Remote Only
University classes moved online. Library buildings 
reduced hours then closed to patrons.
 
Online library resources and services continued
● Online databases, ebooks, articles, videos, etc.
● Chat service
● Librarian consultations and instruction

Presenter Notes
Presentation Notes
Lea -In March, UNCG classes were moved onlineOur libraries already had a lot of online materials, chat service, and online library instruction It was still a big change to shift to “online only.”



Information Overload

Information providers stepped up in a big way
● Temporarily free: online books, articles, video, music
● Listed in emails, listservs, Google docs, blogs, Twitter 
● Some resources needed institutional activation and log in
● Some had expiration statements

We needed a public list for library employees, students, others

Presenter Notes
Presentation Notes
Lea: tInformation providers offered free access to so many online sources (e-books, articles, online music and video)But it was chaotic - news of free sources were shared a lot of ways  I don’t know if anyone here saw a big increase in vendor emails in March?-some of the sources were totally free for anyone with a public link, some still required someone at the institution to activate the offer and set up institutional log in-some were entire collections of ebooks or articles, others had DRM limits like “one person at a time” lifted for part of a database or collection-I started a spreadsheet of offers that were emailed to me and librarians in my department and Google docs that our collections librarians were finding-meanwhile Marcie was working on a spreadsheet that had been sent by OCLC-we joined forces on a LibGuide for our library staff, students, and faculty that would hopefully also be useful to people outside of our university-Marcie is going to show the libguide now



LibGuide

https://uncg.libguides.com/covidfree

Presenter Notes
Presentation Notes
MarcieAs you can see, our LibGuide is prominently displayed on our Library’s main page.So let’s check out out the Libguide.

https://uncg.libguides.com/covidfree


How I Used the Guide

Lists from Medical Library 
Association, etc.

Library practices 
#protectlibraryworkers

UNCG textbook needs

COVID-19 research

Presenter Notes
Presentation Notes
LeaI used the guide in chats and consultations and for keeping myself up to dateThere were a lot of chats requesting online textbooks and other readings - I found some readings in WorldCat Discovery-if we didn’t own an article online, and Google didn’t get me to it, I referred the patron to ILL-if we didn’t have an ebook, then I’d hunt and peck among the temporarily free collections to get a link for the patron (incl National Emergency Library); the next best option was RedShelf (the student had to create an account)COVID-19 resources went on a separate tab b/c so many resources were being sharedAlso library practices - ALA, IFLAincluding other lists of free sources, public parking lot for me and other librarians who were interested - Harvard was really quick out of the gate with this, Medical Library Association eventually produced an amazing guide, etc.On the next slides I’ll talk about impact of the guide.



LibGuide Statistics

Third most views from 3/13/2020 - 6/7/2020

Presenter Notes
Presentation Notes
LeaThird most popular LibGuide in our system, the guide was looked at even more than our citation guide which is impressiveOn the next slide, I’m going to talk about...



Reactions to the Guide

COVID-19 sources 
appreciated by health sciences 

UNCG log in links frustrated guest researchers
NC LIVE to the rescue!  Sometimes via online sign up for a 
State Library card 

E-Resources (many topics)
“whaaaaaaaaat. I wish I could just 
take all the books and insert them 
into my brain Matrix-style” 
-chat from a graduating student

Presenter Notes
Presentation Notes
LeaI’ve heard appreciation from patrons in my liaison areas and from other patronsA graduate student who chatted in was really excited about the guide, and also to learn about NC LIVE (they already had a public library card)A guest researcher got frustrated by the UNCG log in links, so I shifted back to suggesting NC LIVE to those patronsOn the next slide, Marcie is going to talk about What Now



What Now?

Presenter Notes
Presentation Notes
MarcieI review the spreadsheet for impending expiration dates, review website to see if there is an extension or not, and then either update or remove the data from the libguide.Lea and I are still being notified of new resources that we are adding to the libguide, just this week for instance.



Marcie Burton
mbburton@uncg.edu

Lea Leininger
laleinin@uncg.edu

Presenter Notes
Presentation Notes
MarcieThank you for attending today.  Here is our contact information.

mailto:mbburton@uncg.edu
mailto:laleinin@uncg.edu


Questions?

Presenter Notes
Presentation Notes
MarcieAre there any questions?  If you have any questions, feel free to email either of us.Thank you again!
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